Review of Bill Ralph’s Lecture

I simply wanted to underscore what | said on Wednesday evening, that your presentation
was absolutely wonderful, quite the best I have seen, and | have introduced and thanked
many speakers over my many years at the library. | gave you a five-star review to my
manager, who, | believe, relayed that to Administration.

You were informed and informative, entertaining, 'interactive’, and just plain a delight all
round. | heard from other staff members in adjacent rooms, that they heard the laughter,
and wondered what the program was, so | have certainly done my best to play up your
presentation.

I have introduced and moderated so many of these programs over the years, and | know
when we have a corker. You were one!



